NON-DISCRIMINATION POLICY

Elara Caring complies with applicable federal civil laws and does not discriminate, exclude or treat
people differently on the basis of race, color, creed, sex, national origin, disability, ability to pay, DNR
status, diagnosis/infectious disease, sexual orientation, marital status, gender identity, gender expressions,
age, status with the regard to public assistance, social status, political belief, religion or veteran status
with regard to admission, access to treatment or employment.

Elara Caring provides free aids and services to people with disabilities to communicate effectively with
us, such as qualified sign language interpreters, written information in other formats (large print, audio,
accessible electronic formats, other formats); and free language services to people whose primary
language is not English, such as qualified interpreters and information written in other languages. If you
need these services, contact the Vice President of Human Resources.

If you believe that Elara Caring has failed to provide these services or discriminated in any other way,
you may file a grievance in person or by phone or mail by using the following contact information. If you
need help filing a grievance, our Civil Rights/Section 1557 Coordinator is available to help: Vice
President of Human Resources, 900 Cooper Street, Jackson, MI, 49202; Phone: 1-800-379-1600.

It is the law for Elara Caring not to retaliate against anyone who opposes discrimination, files a grievance
or participates in the investigation of a grievance.

Grievances must be submitted to Elara Caring within 60 days of the date you become aware of the
possible discriminatory action, and must state the problem and the solution sought. We will issue a
written decision on the grievance based on a preponderance of evidence no later than 30 days after its
filing, including a notice of your right to pursue further administrative or legal action. You may also file
an appeal of our decision in writing to the Administrator within 15 days at 900 Cooper Street, Jackson,
MI, 49202. The Administrator will issue a written response within 30 days after its filing.

The availability and use of this grievance procedure does not prevent you from pursuing other legal or
administrative remedies.

You may also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights by using any of the following methods:

Submit electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf

Write to U.S. Department of Health and Human Services, 200 Independence Avenue, SW Room 509F,
HHH Building, Washington, D.C. 20201. Complaint forms are available at:
http://www.hhs.gov/ocr/filing-with-ocr/index.html

Call 1-800-368-1019 (toll free) or 1-800-537-7697 (TDD)



Albanian
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime t& asistencés gjuhésore, pa pagesé.
Telefononi né 1-800-379-1600 (TTY: 1-800-379-1600).

Arabic
a8) 800-379-1600-1 a8 _» Juail | laall Gl 3 555 4 gall) 3ac Lial) Cilaad ol cdalll <A Chaati cuiS 1)) 24k gala
(800-379-1600-1 oS4l 5 auaall aila

Bantu - Kirundi
ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi zo gufasha mu ndimi, ku buntu.
Woterefona 1-800-379-1600 (TTY: 1-800-379-1600).

Bengali
] BN M WA 1T, AT IATS ATHN, OIR( (N3 IO OIS A=TOT AITIA SHNAFH SR | CFIN
PN H-800-379-1600 (TTY: 5-800-379-1600) |

Burmese

OOO%LI861§ - 3’300096j OD:%EE :.degoo)mg (Y% G LIUJ(S]OOI 00020000002 %(?%él 3’3@§I 039039@0?

8@86"909[;51(736"0261983|| (9.;"’3%6109 1-800-379-1600 (TTY: 1-800-379-1600) O?Q/L e::s)(?:a?l)(ﬂu

Cambodian
wuis: 1ISAsmypRSuNw Manigl INSSwigAmMan INWBSSAR MU AMGHISINUUITENY GI giady

1-800-379-1600 (TTY: 1-800-379-1600)4

Cherokee
Hagsesda: iyuhno hyiwoniha [tsalagi gawonihisdi]. Call 1 — 800-379-1600 (TTY: 1-800-379-1600)

Chinese
AR NMRBERAERSX , R LREESESEMRE. EFEE 1-800-379-1600 ( TTY : 1-
800-379-1600)

Cushite (Oromo)
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni
argama. Bilbilaa 1-800-379-1600 (TTY:800-379-1600)

Dutch
AANDACHT: Als unederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten. Bel 1-
800-379-1600 (TTY: 1-800-379-1600).

Farsi
abl b Lad (5 B ey (L) et (i€ o KA a8 ()4 R) A g
A8 el 1-800-379-1600 (TTY: 1-800-379-1600) & 254 (=



French
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-800-379-1600 (ATS : 1-800-379-1600).

French Creole
ATANSYON: Siw pale Kreyol Ayisyen, gen sévis €d pou lang ki disponib gratis pou ou. Rele 1-800-
379-1600 (TTY: 1-800-379-1600).

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-800-379-1600 (TTY: 1-800-379-1600).

Greek
[MPOXOXH: Av piddte eMAnvikd, ot ddbeomn cog Ppickoviat vanpecieg YAOGGIKNG VTOGTPIENG, Ol
omoiec mapéyovian dwpedv. Karéote 1-800-379-1600 (TTY: 1-800-379-1600).

Gujarati

YUoll: ¥ dR oAl el &), Al [:9es enl Ustal Actll dHIRL HIZ2 Gudou B.

Q.ﬂi 21 1-800-379-1600 (TTY: 1-800-379-1600 ).

Hebrew
1DIT HRYONR 11D 75 DYO NIV0 "]77’.'( IARDW POV IRD INAIRD JWIVT ,WOTR VTV PR 2R :DNTPWSJDD’WI-
800-379-1600 (TTY: 1-800-379-1600)

Hindi

AT A AT o AT E AT AT O A AT AT S 3= ) 1-800-379-1600 (TTY:
1-800-379-1600) T T F7|

Hmong
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-
800-379-1600 (TTY: 1-800-379-1600).

Indonesian
PERHATIAN: Jika Anda berbicara dalam Bahasa Indonesia, layanan bantuan bahasa akan tersedia
secara gratis. Hubungi 1-800-379-1600 (TTY: 1-800-379-1600).

Italian
ATTENZIONE: In caso la lingua parlata sia 1'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-800-379-1600 (TTY: 1-800-379-1600).

Japanese
EEFIE  HAREZEINDIEES. EHOSEXEZX CHAWEITET, 1-800-379-
1600 (TTY:1-800-379-1600) ET. HBEEICTITEHKCIEES LY,



Korean
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Laotian

TU0R9V: 1109 vIdIWIZT 990, NIWBSINIVFoBCTRGILWIFY, Lovdicd e, civSieuluiim. tus 1-800-379-1600
(TTY: 1-800-379-1600).

Nepali

&1 AR quTRd AuTeh Sledgo H TUISe! FMIRT HTST TgTIdl alew M:Y[eh FUH Iuas © | B T 1-800-
379-1600 (fefears: 1-800-379-1600) |

Nilotic
PID KENE: Na ye jam né Thuonjan, ke kuony yené koc waar thook at3 kuka 1éu yok abac ke cin wénh
cuaté piny. Yuopé 1-800-379-1600 (TTY: 1-800-379-1600)

Pennsylvania German/Dutch

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber
gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-800-379-1600 (TTY: 1-
800-379-1600).

Polish
UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod
numer 1-800-379-1600 (TTY: 1-800-379-1600).

Portugese
ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-800-
379-1600 (TTY: 1-800-379-1600).

Punjabi

fmis feG: 7 3! Urmdt ¥ 3, 31 Imr 39 AafesT Aer 3073 SE He3 Qusay J1 1-800-379-1600
(TTY:1-800-379-1600) '3 & I |

Romanian
ATENTIE: Daca vorbiti limba roméana, va stau la dispozitie servicii de asistenta lingvistica, gratuit.
Sunati la 1-800-379-1600 (TTY: 1-800-379-1600).

Russian
BHUMAHMUE: Ecnu BBl TOBOpHUTE HA PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI OSCIUIaTHRIC YCIYTH IepeBoa.
3Bonute 1-800-379-1600 (teneraiin: 1-800-379-1600).

Serbo Croation

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomodéi dostupne su vam
besplatno. Nazovite 1-800-379-1600 (TTY- Telefon za osobe sa oste¢enim govorom ili sluhom: 1-
800-379-1600).



Spanish
ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame
al 1-800-379-1600 (TTY: 1-800-379-1600).

Swahili
KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo.
Piga simu 1-800-379-1600 (TTY: 1-800-379-1600).

Syriac
i L i ordfirla Rilees hihsons J(STIAC) hiam® L ohanuin L ¢ imas
. 1-800-379-1600 wix=n Mi . aia UHC a1 03ch L ahandn) L

Tagalong
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-800-379-1600 (TTY: 1-800-379-1600).

Thai

Fou: Sqayansilnoguansalavinisiromaemenimilans Tny 1-800-379-1600
(TTY: 1-800-379-1600).

Ukranian
YBAT'A! Slkiio BH po3MOBIISIETE YKPATHCHKOIO MOBOIO, BU MOKETE 3BEPHYTHCS 10 OC3KOIITOBHOT
ciry>xO6u MoBHOI miaTpuMKu. Tenedonyiite 3a Homepom 1-800-379-1600 (teneraiin: 1-800-379-1600).

Urdu
S JS L U Al (e e ilaad (S e (S b)) S g egn Sl sl &1l
800-379-1600 (TTY: 1-800-379-1600).

Vietnamese ) _ . .
CHU Y: Néu ban noi Tiéng Viét, cé cac dich vu ho trg ngdn ngli mieén phi danh cho ban. Goi s6 1-800-
379-1600 (TTY: 1-800-379-1600).



